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Overview

We design and build fresh, dynamic websites for organisations
of all sizes. Combining years of experience with the very

latest technologies we can ensure that your online business
strategy is highly effective and tightly integrates with your
day-to-day processes.

We believe that you should be able to easily manage and maintain
your own website. When you commission a website from Nexus
it is built with our in-house, multi-lingual content management
system (CMS).
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Our first step is always to meet with you and learn everything we
can about your requirements, your business, your target market
and your competition. This information will help our website design
and development team to create draft designs for your feedback
and approval.

We work closely with you during each stage of the website
creation process. Whether you want a simple website or a fully-
fledged ecommerce solution, we can help you to realise your
online ambitions.
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How We Work

Website Design

When you commission a website from Nexus we guarantee to
supply you with a unique, interactive website that exceeds your
expectations. We utilise our creative talents and software
development skills to ensure your online business strategies are
delivered effectively.

Our website design team will work closely with you to determine the
style and functionality of your website. This information is documented
in a full specification and quotation, including details of any advanced
website features or additional services that you require.

Successful websites today need to look great, be easy to use,
simple to update, plus comply with web accessibility and
usability standards.

Styling & Branding

You may already have an idea of how your website needs

to look based on an existing corporate identity, or you may need
everything to be designed from the ground up. Either way, we
will produce a stunning website style for your approval that
complements your brand.

The final agreed style and branding can also be extended by
our graphic design team who can continue the theme
throughout your printed literature, stationery and digital
marketing material.

Website Design
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Copywriting & Photography

To complete the website design phase we employ professional
in-house photographers and copywriting specialists who can
help provide top-quality content for your website.
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Our photographers can be commissioned to work either on location
or in our fully equipped photographic studio. They really can help
bring your website to life and set it apart from the competition.

Menus & Interface

One of the most important elements of the design process is to
create a logical menu structure and interface so that visitors can
easily navigate and interact with your website.

During the consultation phase we help you analyse the content,

information and functionality you wish to make accessible to different
audiences. This can include public content available to everyone, as
well as private content only accessible to authorised groups of users.
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Content Management

We believe that you should be able to easily manage and maintain
your own website. All you need to manage your website content
or menu structure is an internet connection, web browser and a
basic understanding of word processing.

Unlike other CMS packages our software allows total flexibility.
You are not restricted by any kind of default layout, style or feature
set. Content is also separated from the design, so that we can
help you to easily change your website “look and feel” without
having to worry about re-publishing the content.

Website owners, administrators and authorised users can utilise
our CMS to keep their website up-to-date and share the
responsibility by using the content authorisation workflow.

No technical skills are required and content publishers only need
15 minutes’ training to get up and running.

Take Control of Your Website

Our CMS negates the need for advanced technical skills. Authorised
users can (with the appropriate permissions) add, edit and delete
web pages from your website by simply logging in and using the
publishing tools. Authorised users can also manage the menus
and additional features developed for your website.

The websites we build are supplied as standard with a wide range
of content management features. However, we can develop
custom-built features or functionality and even integrate your
website with your business systems.

Content Management
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Dynamic Content & Menus

Our content publishing tools are simple and easy to use.
For example you can categorise content as ‘News’ or ‘Case
Study’, and it will automatically be added to the menus,
content feeds or other dynamic website features specified
during the design phase.
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SPAR.nat Is a web based Enterprise Parformance Managemant (EPM) software
| application, designed to provide public sector organisations with instant
performance measurement.

Tha software enables councils, housing associations, education authorities,
charitias, healthcars providers, fire services, police forcas and other arganisations
ta identify improvement apportunities to achiave intarnal and cantral govamment
audits, targets and guidelinas.

1t can be used to record all forms of performance manitating indicators inchading local
custom indicaters. Comprehensive Performance Assessments (CPAS). Audit Commission
Performance Indicators (ACPTS), Best Vakse Performance Indicators (BVP1s) and the new
Natonal Indicator (NI) suite,

1t i3 often difficult for public sector organsations to see or understand where and how
they need to mantan or improve senace delvery, SPAR.net delvers a simple interface for
the whole Crganisation to manage Risk, Budgat, Project and Performance data. The
software uses visual iNdicators, COMPaNsons and reports to Nelp you yiald batter Best
Value and CPA results by alowing you to monitor your prograss in ‘real- time’ throughout
the year.

Develped with the public sector for the public sector, this particularly cost cmcnu
software product provides structured methads for recording, sharing and an;

performance data. SPAR.net can be customised to reflect the performance n‘m of your
organisation and your own me

No website feature is too complex. We have developed hundreds
of dashboards, feeds, calendars and other website gadgets.
Additionally, we develop entire e-commerce solutions that can
encompass online shopping, customer management systems
and most other online business strategies.
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Content Authorisation Workflow

Website administrators can create a content authorisation workflow
that enables you to delegate the management of your website to
others, whilst still being able to approve changes before they are
published. You can specify multiple authorisation tiers to suit any
established content proofing and testing procedures.

Permission Groups & Private Content

Permission groups allow you to nominate groups of users who
can login to your website and access private content. This is an
ideal solution to supply customers or registered users with
additional information or functionality.

Using encryption such as SSL (Secure Sockets Layer), you can
guarantee that the private sections or features of your website
are secure and only available to specified visitors; this is often
essential if your website collects data or contains personal
information or other sensitive content.

Add Images, Videos & Documents to Your Website

We have made sure that it is straightforward to add images,
videos, documents or file attachments to your website. Our CMS
has a fully-featured asset manager that allows you to upload files
from your computer (or any network location) and easily publish
them to your website. The asset manager helps you to create
links in your content to other web pages, files or resources.

Content Management
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Blogs & News Feeds

Blogging or publishing news is a great way of attracting readers
to your website. Blogs are the online equivalent of a diary or
journal, usually featuring regular entries of news or commentary.
They are normally used to give the reader the opportunity to add
a comment beneath each article. Blogs and news feeds can be
enabled in your website if you think these features would suit your
online strategy.

Web Browser Compatibility & Standards
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Two of the guiding principles throughout the ongoing development
of our CMS have been browser compatibility and compliance
with web standards. The websites we create are built using
cascading style sheets (CSS); this helps us to ensure that your
website can be viewed on any device running any web browser.
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Multilingual Content Management

Transcend geographical boundaries with a multilingual website.
Our CMS enables you to create and manage multilingual content
on your website and disperse content to any number of localised
sites, in any language.

The administrator only requires one login to securely manage any
number of multilingual websites, with the following benefits:

» Automatic or manual native language detection.
 Syndication of content across all or selected websites.

» Maintain replica or unique localised websites in any language.
* Approval and authorisation workflow process for content translation.

Website Plug-Ins & Custom-Built Features

We designed our CMS plug-in system so that we could easily
create and deploy custom-built features and functionality for our
customers’ websites. There are no limitations; the examples below
are just a few of the plugins we have developed.

 Events Calendar lets you publish any type of appointment or
event and display them in a diary format.

» Google Maps can provide route planning to your premises or
pinpoint case study locations.

* Google Analytics helps you to learn more about your visitors
and how they interact with your website.

* RSS Dashboard displays RSS (Really Simple Syndication) feeds
from other relevant websites.

* Image Gallery lets you manage digital photos in an online,
permissions-based gallery.

E-Commerce
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E-Commerce

Businesses and organisations adopt an e-commerce strategy for
many different reasons. Often it is to remain competitive, reach
a wider audience and increase sales. We can develop custom-
built e-commerce solutions for you that tightly integrate with your
accounts software, product catalogue or virtually any online or
back office business system.

If you require an e-commerce facility for your website, we meet
with you during the website design phase and help create a
personalised e-commerce specification. This can include specific
custom-built features or integration services that help you automate
your online processes. We also provide advice on the business
implications and legal issues you may need to consider or overcome.

Online Shopping & Payment Solutions

We can integrate our shopping cart and product catalogue
solution with most of the common online payment solution providers,
including Google, WorldPay, PayPal, Protx, Barclaycard and HSBC.

Website & Back Office Integration

Your e-commerce enabled website can be fully integrated with existing
back office and warehouse systems to feed product data or pass
orders directly to your business management and despatch systems.

The possibilities are limitless; our e-commerce development
services cater for online shopping solutions as well as other
business models that require payment systems or website and
business systems integration.
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Internet Marketing

One of the most important challenges you face as a website
owner or administrator is to ensure that your target audience can
easily find your website. If nobody knows it exists or they can't
find it using a search engine or web directory, then there's little
point in having it.

Search Engine Optimisation (SEO)

The primary means of attracting visitors to your website is to
ensure that you have implemented effective Search Engine
Optimisation (SEO). This helps your website rank highly enough
to be found in search engine results.

We assist and advise customers how to optimise their website
content to improve SEO and rank. We will personally ensure that
your website is listed with the most important search engines.
We also supply a comprehensive guide that explains how you
can continue to improve your search engine rank over time.

Pay Per Click Campaigns

Many of the leading search engines such as Google and Yahoo
offer “pay per click” campaigns. These are optional marketing
activities that can help drive visitors to your website. They are
often presented as prominent adverts on search engine results
pages, which link to websites that have paid to have their advert
displayed when certain keywords are searched.

Internet Marketing
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This type of advertising can be used to drive additional targeted
visitors to your website and you can usually set a small monthly
budget to try the service out. To ensure you receive a good ROI,
you can monitor the average “cost per conversion” for every
keyword or phrase you are interested in. This allows you to remove
keywords from your campaign that are ineffective, or you can
increase your monthly budget for keywords or phrases that are
generating visitor traffic.

We help take the mystery out of Internet marketing and employ
professional AdWords specialists and copywriters who can plan
a successful pay per click campaign or assist you with your
website SEO.

Accessibility

It is important to ensure that your website is useable by everyone.
If your website is not fully accessible it prevents an important
sector of the market from visiting your website and viewing your
products and information.

Nexus build websites which comply with the Government's
requirements for web accessibility standards. We also follow the
W3C Web Accessibility Initiative (WAI) guidelines for accessibility.

When you commission a website from Nexus, we will discuss the
appropriate level of compliance and design your website to meet
your requirements.
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Additional Services

Owning and managing a website can be quite a time consuming
process. To alleviate this problem, we supply and help manage
a broad range of additional services for our website design and
development customers.

Hosting & Domain Name Registration

The websites we develop require a web hosting service that
supports Microsoft .NET 2.0 and SQL Server 2005. If your web
host is unable to support these technologies we can painlessly
migrate your website to our cost-effective hosting service, based
in Telehouse, London.

Our web hosting solution is completely scalable, it allows you to
easily increase storage capacity and monthly bandwidth limits
as your website grows in popularity.

Our entry level website hosting packages include:
* Free domain name

* Microsoft .NET 2.0 support

* 1 x Microsoft SQL 2005 licence

* Unlimited email addresses

* Email forwarding

* Daily off-site backups

* 20GB of traffic each month

* 1GB of hard disc space.

Additional Services
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Website Migration & Training

If you have an existing website, you may wish to migrate the
content from your old website to the new website we have
developed for you. We can also do this on your behalf, saving
you valuable time.

Another option is to attend a short content management system
(CMS) training course, which we supply free with every website
we develop. This ensures you know how to effectively utilise the
CMS features to take control of your own website and we will
show you how to migrate content from your old website.

Support & Maintenance

We support and maintain the websites we develop for customers
by telephone, email or through our Customer Web Portal. All calls
are entered into our helpdesk system and are closely tracked
and managed until resolution.

Periodically we release security and feature updates to our website
software. We will let you know when these updates will be applied
to your website.

* Call sales on 01392 205095
¢ Email sales@nexusos.co.uk

Visit www.nexusopensoftware.co.uk to find out more
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